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Preface

Web Document Viewer is a WWW application on the server that displays, downloads, and prints doc-
uments by accessing the delivery server. This manual explains how to set up a Web server and install
the Web Document Viewer.

Trademarks

Microsoft, Windows, and Windows NT are registered trademarks of Microsoft Corporation in the United
States and other countries.

Pentium is a registered trademark of Intel Corporation.

Netscape is a trademark of Netscape Communications Corporation in the United States and/or other
countries.

Netscape Communicator is a trademark of Netscape Communications Corporation.(It is a registered
trademark in some countries.)

Other company names and product names are trademarks or registered trademarks of their respective
companies. They are used for explanations in this manual and the rights of their owners. Use of these
marks does not infringe on the rights of the owners.

• The proper name of Windows® 95 is Microsoft® Windows® 95

• The proper name of Windows® 98 is Microsoft® Windows® 98

• The proper name of Windows® Me is Microsoft® Windows® Millennium Edition

• The proper names of Windows NT® 4.0 are as follows:
Microsoft® Windows NT® Server 4.0
Microsoft® Windows NT® Workstation 4.0

• The proper names of Windows® 2000 are as follows:
Microsoft® Windows® 2000 Professional
Microsoft® Windows® 2000 Server
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Introduction

Web Document Viewer is a WWW application on the server that displays,
downloads, and prints documents by accessing the delivery server.
Web Document Viewer is used with a network of client computers and servers
that consists of the following three levels:
• Client computer

The function of the Web Document Viewer can be used through the Web
browser on this computer.

• Web Document Viewer server
The WWW server and Web Document Viewer are installed in this machine
with which the client computer directly communicates. We recommend that
you set up this server in the same machine as the delivery server.

• Delivery server
This machine functions as the delivery server.

1. Server computer

2. Delivery server

3. Web Document Viewer server

4. Client computer

5. Web browser

2, 3 
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On the same server computer On different server computers
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1. System Requirements
To use Web Document Viewer, the computer must meet the following system
requirements.

Web Document Viewer Server

❖❖❖❖ Main unit
PC/AT compatible

❖❖❖❖ CPU
Pentium MMX 233 MHz or faster (Pentium III 450 MHz or faster recommend-
ed)

Note
❒ If Web Document Viewer is installed in the machine that functions as the

delivery server, apply the system requirements for the delivery server.

❖❖❖❖ Operating Systems
• Microsoft Windows NT Server 4.0  + Option Pack + Service Pack 5 or later
• Microsoft Windows 2000 Server + Service Pack 1 or later

Note
❒ Install the computer in a stand-alone server. Do not install it in the primary

domain controller or backup domain controller.

❖❖❖❖ RAM
64 MB or more (for Windows NT, 128 MB or more recommended, for Win-
dows 2000, 256 MB or more recommended)

Note
❒ If Web Document Viewer is installed in the machine that functions as the

delivery server, apply the system requirements for the delivery server.

❖❖❖❖ Hard Disk Space
At least 25 MB of disk space is required for installation.
In addition, reserve 400 MB for work space.

❖❖❖❖ Protocols
TCP/IP protocol
3
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Web Document Viewer Client Computer

Note
❒ For more information, see "Readme".

❖❖❖❖ Main unit
PC/AT compatible

❖❖❖❖ Operating Systems
• Microsoft Windows 95(OSR2 or later)
• Microsoft Windows 98 
• Microsoft Windows 98 Second Edition
• Microsoft Windows Me
• Microsoft Windows NT Workstation 4.0 + Service Pack 5 or later
• Microsoft Windows NT Server 4.0 + Service Pack 5 or later
• Microsoft Windows 2000 Professional
• Microsoft Windows 2000 Server

❖❖❖❖ Display
800×600 pixels 64K colors or more recommended

❖❖❖❖ Web Browser
Internet Explorer 4.01 Service Pack 1 or later
Netscape Communicator 4.5 or later



2. Setup
Install Web Document Viewer according to the flow below.

Windows NT Windows 2000

Install Web Document Viewer

Delivery server setup

Resume WWW Service

WWW server setup

Setup flow

Install IE4.01 SP1 Install IIS

Install NT Option Pack

Install Service Pack

Suspend WWW Service Suspend WWW Service

Set up with ScanRouter V2 Administration Utility
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Setting Up the Delivery Server

Preparation
Decide whether the Web Document Viewer server will be set up in the same
computer as the delivery server (recommended) or in a separate computer. If
it is set up in a separate computer, ask the network administrator for the
FQDN (DNS name) or NetBIOS name (computer name) of the computer used
as the delivery server.

Set up the delivery server.
To use server print, the appropriate application for the data must be installed on
the delivery server.

Reference
For more information, see ScanRouter V2 Professional Setup Guide or Man-
agement Guide.
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Setting Up the WWW Server

For Windows NT

Use an account that has administrators permission to log on to Windows to in-
stall the software below.
• Internet Explorer 4.01 SP1
• Windows NT Option Pack
• Windows NT Service Pack

Installing IE4.01 SP1

A Follow the instructions of the dialog box to install IE4.01 Service Pack1 for
Windows95/Windows NT4.0 using the setup conditions below.

• Installation option
Standard installation (default)

• Desktop update
No

• Active channel selection
Use the default language

• Installation destination folder
\Program Files\Plus\Microsoft Internet

Note
❒ If a message indicating that IE4.01 Service Pack1 is already installed ap-

pears, this procedure is not necessary.
❒ IE5 is already installed, this procedure is not necessary.
❒ To install IE4.01 SP1, Windows NT Service Pack 3  or later must be in-

stalled beforehand.

B After installation is complete, restart the computer.

Note
❒ After IE4.01 Service Pack 1 is installed, the machine is restarted. If a mes-

sage appears indicating that an error has occurred in one or more services
or drivers or that some services could not be started, please restart the ma-
chine again.
7
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Installing NT Option Pack

A Follow the instructions of the dialog box, and select [Custom] installation to
install NT Option Pack using the setup conditions below.

• Necessary component selection
Internet Information Server
Microsoft Data Access Components 1.5
Microsoft management console
NT Option Pack common file
Transaction Server

•

Note
❒ If Windows NT Service Pack4 or later is installed, the "This product is not

evaluated in SP4. Continue?" and "This product is not tested in SP4. Con-
tinue?" messages appear. Select "Yes" and continue.

❒ If IIS3 is already installed, the following apply.
A This is not custom installation. Upgrade Plus is displayed.
B If the [WWW (World Wide Web) Sample] check box cannot be cleared, delete

[WWW (World Wide Web) sample] in [Add and Delete Application] on the con-
trol panel, and then install NT Option Pack using [Upgrade Plus].

B After installation is complete, restart the computer.

Note
❒ If NT Option Pack is installed in a machine in which Windows NT Service

Pack is already installed, reinstall NT Service Pack.

Components Subcomponents Sub-subcomponents

Internet Information Server 
(IIS)

Internet Service Manager

World Wide Web Server

Microsoft Data Access 
Components 1.5

Data Sources Jet and Access(ODBC)

Oracle

SQL Server

MDAC: ADO, ODBC, and 
OLE DB

MDAC Core Files: ADO, 
ODBC, and OLE DB

Microsoft Management 
Console

NT Option Pack Common 
Files

Transaction Server Transaction Server Core 
Components
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Installing Service Pack

After the installation of Option Pack is finished, install Windows NT 4.0 Service
Pack 5 or later.

Note
❒ If Service Pack is already installed, reinstall it. Reinstallation updates the con-

tents of the WWW server software.

For Windows 2000

Installing Internet Information Services (IIS)

Note
❒ If Internet Information Services (IIS) is already installed when Windows 2000

Server is installed, this procedure is not necessary.

A Use an account that has administrators permission to log on to Windows.

If logged on with another account, log off, and then log on as the account that
has administrators permission.

B Click [Start], point to [Settings], and then click [Control Panel].

C Select [Add/Remove Programs]  on the control panel.

D Select [Add/Remove Windows Components]. The "Windows  Components wiz-
ard” starts.

E Select [Internet Information Services (IIS)], and then click [Next].

Installation will start.

F When the completion message appears, click [Finish].

The installation of Internet Information Services (IIS) is finished.
9
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3. Installing Web Document
Viewer
After stopping the WWW service and other Internet services, use the CD-ROM
to install Web Document Viewer.

Stopping the WWW Service

Stopping the WWW service and other
Internet services.

For Windows NT

A Log on to Windows with an ac-
count that has administrators per-
mission.

If logged on with another account,
log off, and then log on as the ac-
count that has administrators per-
mission.

B Click [Start], point to [Programs],
point to [Windows NT 4.0 Option
Pack], point to the WWW service
folder, and then click [Internet Ser-
vice Manager].

C Double-click the [Internet Informa-
tion Server] folder and double-
click the computer installing Web
Document Viewer.

D Click to select [Default Web Site],
and then click [Stop] from the [Ac-
tion] menu.

Note
❒ You can also stop the service by

clicking the button on the task-
bar.

E Double-click the [Microsoft Trans-
action Server] folder and double-
click the [Computers] folder.

F Click to select [My Computer], and
then click [Shut Down Server Pro-
cesses] from the [Action] menu.

G Exit Internet Service Manager.

For Windows 2000

A Log on to Windows with an ac-
count that has administrators per-
mission.

If logged on with another account,
log off, and then log on as the ac-
count that has administrators per-
mission.

B Right click the [MY Computer] icon
then choose [Manage].

C Open [Services and Applications] in
the console tree, then open [Inter-
net Information Services].

D In the right pane, click [Default Web
Site] to highlight it.

E From the [Action] menu, choose
[Stop].

Note
❒ You can also stop the service by

clicking the button on the tool-
bar.

F If any other IIS services are run-
ning, stop them in the same way.
11
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Installing Web Document Viewer

Install Web Document Viewer from
the CD-ROM.

A Insert the CD-ROM for this prod-
uct into the CD-ROM drive.
The [ScanRouter V2 Professional Set-
up] dialog box is displayed.

B Click [Web Document Viewer].

The installation confirmation dia-
log box appears.

C Click [Yes].

D Click [Next] on the displayed dia-
log box.

E Read the Software License Agree-
ment, and then click [Yes].

"Select Installation Destination"
appears.

F Specify the installation destina-
tion, and then click [Next].

Note
❒ If DeskTopBinder V2 or Scan-

Router V2 Link is already in-
s t a l l e d ,  t h e  i n s t a l l a t i o n
destination cannot be specified.
The destination will be a folder
common to them.

❒ You cannot specify the follow-
ing locations:
• Within Windows folders
• Root directory
• Within removable media

such as the MO disk

G Enter installation information,
and then click [Next].
Specify the virtual directory name
and server name that are used for
Web Document Viewer. As the
server name, specify the FQDN
(DNS name) or the NetBIOS server
name of the computer used as the
delivery server.

Note
❒ If Web Document Viewer is in-

stalled in the same computer as
the delivery server, leave the
server name blank.

❒ The virtual directory name be-
comes a part of the URL. The
URL is used connect to the de-
livery server using the Web
browser.

H Confirm the settings.

When [Next] is selected, Web Docu-
ment Viewer is installed and "Web
Document Viewer has been in-
stalled." appears.

Important
❒ Write down the URL displayed

at this time. It will be used to
confirm operation.

I Click [Finish].

The [ScanRouter V2 Professional Set-
up] dialog box appears.

Note
❒ Before the computer restarts,

Web Document Viewer does
not work normally.

J Resume the WWW service.
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K Access the URL displayed in H
with the Web browser to confirm
that pages are displayed normally.
If the pages are not displayed nor-
mally, check whether the WWW
server is set up properly.

Note
❖❖❖❖ The URL displayed when Web

Document Viewer is installed in
the same machine as the Deliv-
er Server
http://DNS name or IP ad-
dress of the server/virtual
directory name/start_f.asp
Example http://server.ex-
ample.com/rds/start_f.asp
• server.exam-

ple.com…DNS name or IP
address

• rds…Virtual directory
name

❖❖❖❖ The URL when Web Document
Viewer is installed in a different
machine from the delivery server
http://DNS name or IP ad-
dress/vir t ua l  d i rec to ry
na m e/ s ta r t _ f . a sp ?Sv r -
Name=NetBIOS name or
DNS name of the delivery
server
Example http://server.ex-
am pl e . c o m / r d s/
start_f.asp?SvrName=Cher-
ry.example.com
• server.exam-

ple.com…DNS name or IP
address of the server

• rds…Virtual directory name
• Cherry.example.com…Net-

BIOS name or DNS name
of the delivery server

Uninstalling Web Document 
Viewer

A Stop the WWW service.⇒⇒⇒⇒ P.11
“Stopping the WWW Service”

B Uninstall Web Document Viewer
in [Add/Remove Application] on the
control panel.
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Setting Up with the ScanRouter V2 
Administration Utility

To access the delivery server from the
Web browser, you must first enter the
URL on the [Web Settings] tab of the
ScanRouter V2 Administration Utility.

Note
❒ For more information, see Help in

ScanRouter V2 Administration
Utility.



4. Appendix
Troubleshooting

Problem cause/Action

The Start Page cannot 
be displayed.

→Is the URL correct?

• The URL in this service is as follows:

http://{WWW server DNS name}/rds/start_f.asp

• The following shows the URL when the virtual directory name is 
changed during installation or the delivery server of a different 
computer from the WWW server is accessed:

http:// {WWW server DNS name}/{virtual directory name}/
start_f.asp?SvrName={delivery server name or DNS name}

→Is the WWW browser set up properly?

For example, if you always access the WWW server on a LAN via a 
proxy, sometimes access may not be possible.

→Is the client computer properly set up on the network?

If the TCP/IP protocol or DNS is not set up properly, the computer can-
not connect to the WWW server.

→Is the WWW server operating properly?

If software is installed properly in the WWW server and the WWW 
server is not operating, the Start Page cannot be displayed.

The Top Page cannot 
be displayed.

→Is the delivery server operating properly?

If software is installed properly in the computer used as the delivery 
server and the delivery server is not operating, the Top Page cannot be 
displayed. 
15
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Part of illustrations or explanations in this guide may differ from your product due to improvement or
change in the product.

Notes:

1. The contents of this documents are subject to change without notice.

2. No part of this document may be duplicated, replicated, reproduced in any form, modified or quoted
without prior consent of the supplier.

3. THE SUPPLIER SHALL NOT BE LIABLE FOR THE RESULT OF THE OPERATION OF THIS
SOFTWARE OR THE USE OF THIS DOCUMENT.

Important
❒ It is possible that any document or data stored in the PC will be damaged or lost by user 

error during operation or software error. Be sure to back up of all important data before-
hand.

❒ Do not remove or insert any disk while operating this software.

❒ The supplier disclaims all responsibility for the documents or data created using this prod-
uct.

❒ THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR DAMAGES OR LOSS OF ANY 
DOCUMENT OR DATA PRODUCED BY USING THIS SOFTWARE.

❒ THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCI-
DENTAL OR INDIRECT DAMAGES (INCLUDING, BUT NOT LIMITED TO, DAMAGES 
FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF BUSINESS INFORMA-
TION, AND THE LIKE) CAUSED BY FAILURE OF THIS SOFTWARE OR LOSS OF DOC-
UMENTS OR DATA, NOR FOR ANY OTHER DAMAGES ARISING OUT OF THE USE OF 
THIS SOFTWARE, IF THE SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES.
Copyright © 2001
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